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QBE Insurance (Vietnam) Co., Ltd. 
 

GENERAL INSURANCE CLAIM FORM 
TÔØ KHAI KHIEÁU NAÏI BAÛO HIEÅM 

 

The issue of this form is not to be taken as an admission of liability 
(Vieäc caáp tôø khai naøy khoâng coù nghóa laø coâng ty baûo hieåm ñaõ chaáp nhaän boài thöôøng) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

AN ANSWER IS REQUIRED TO EACH OF THE FOLLOWING QUESTIONS 

XIN VUI LOØNG TRAÛ LÔØI TAÁT CAÛ CAÙC CAÂU HOÛI DÖÔÙI ÑAÂY 

 

 

 

1- a) What was the nature of the occurrence (e.g. "Fire")?  
 Baûn chaát cuûa söï kieän (ví duï “Hoûa hoaïn”)? 

 

     b) When did it take place?     Date:      Time: 
       Thôøi gian xaûy ra toån thaát? Ngaøy Giôø  

 

       c) At what address did it take place? 
  Ñòa ñieåm xaûy ra toån thaát? 

CLIENT/ KHAÙCH HAØNG 

 

Name  : Family Name (individual) or Company Name (corporate):  
Hoï (neáu laø caù nhaân) hoaëc Teân Coâng Ty (neáu laø phaùp nhaân) 

  

First Name (if individual):  
Teân (neáu laø caù nhaân)  

  

Policy Number:  Reference:  
Soá Ñôn Baûo Hieåm Soá tham chieáu  

 

 

INSURED/ NGÖÔØI ÑÖÔÏC BAÛO HIEÅM 

(To be completed if different than Client) 

(ChÆ ñieàn vaøo khi Ngöôøi Ñöôïc Baûo Hieåm khoâng phaûi laø Khaùch Høng) 

 

Name : Family Name (individual) or Company Name (corporate): 
Hoï (neáu laø caù nhaân) hoaëc Teân Coâng Ty (neáu laø phaùp nhaân)  

 

First Name (if individual): 
Teân (neáu laø caù nhaân)  

 

Address / Ñòa chæ: 

 

 

 

Phone Number:  Home: Work: 
Soá ñieän thoaïi  Nhaø  Cô quan  
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2-  a) Describe briefly what happened and the resultant damage, and state what you believe caused it to happen: 
 Mieâu taû vaén taét söï vieäc ñaõ xaûy ra vaø toån thaát vaø neâu roõ nguyeân nhaân coù theå  

 

 

  

  

  

 

  

     b)  If stolen, do your suspicions rest on anyone? and if so, whom: 
 Trong tröôøng hôïp bò maát caép, coù ai bò nghi ngôø laø thuû phaïm khoâng? Neáu coù, xin neâu roõ  

 

 

 

 c) If damaged, is there a third party involved? and if so, please give particulars: 
      Thieät haïi coù lieân quan ñeán beân thöù ba khoâng? neáu coù, xin cho bieát chi tieát  

 

  

 

  

  

 d) When and where was the property last seen by you? 
 Thôøi gian vaø ñòa ñieåm Ngöôøi Ñöôïc Baûo Hieåm nhìn thaáy taøi saûn laàn cuoái cuøng? 

 

 e) If  the property  was  stolen  or  lost,  give the date the Police was advised, and name of  Station  (in all such cases the 

Police must be advised promptly): 
 Neáu taøi saûn bò maát caép hoaëc thaát laïc, xin neâu roõ ngaøy thoâng baùo cho Coâng An vaø teân Truï Sôû Coâng An (trong moïi tröôøng hôïp nhö theá phaûi baùo 

ngay cho Coâng An) 

 

 

 

 

 

3- For what purpose were the premises being used at date of the occurrence? 
 Nhaø xöôûng ñang ñöôïc duøng vaøo muïc ñích gì khi xaûy ra söï kieän? 

  

  

 

 

4- Were the premises and their occupation at the time of the occurrence exactly as described in the Policy?► (  )YES (  )NO 

 Taïi thôøi ñieåm xaûy ra söï kieän, taøi saûn coù gioáng nhö ñaõ ñöôïc  mieâu taû trong Ñôn Baûo hieåm khoâng?                                                ►  (  ) Coù     (  ) Khoâng 

 

Had any element of risk been introduced which was not allowed by the Policy?  (  )YES  (  )NO 
Coù söï hieän höõu cuûa baát cöù ruûi ro naøo ñaõ bò loaïi tröø trong Ñôn Baûo Hieåm khoâng?                              (   ) Coù       (  ) Khoâng 

  

If YES, give details / Neáu coù, xin cho bieát chi tieát: 

 

 

 

 

 

 

5- Is the claimant the sole owner of the property damaged or destroyed?            ►   (  )YES (  )NO 

 Ngöôøi khieáu naïi coù phaûi laø chuû sôû höõu duy nhaát cuûa taøi saûn bò thieät haïi hay phaù huûy khoâng?  ►   (   ) Coù     (  ) Khoâng 

 

If NO, state full particulars of any interest / Neáu khoâng, xin cho bieát ñaày ñuû chi tieát nhöõng ngöôøi ñoàng sôû höõu: 
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6-If the property belongs to a third party, please give particulars: 
 Neáu taøi saûn thuoäc sôû höõu cuûa beân thöù ba, xin neâu roõ chi tieát  

 

 

 

 

 

7- If claim in respect of jewellery, was the jewellery lost?  ►   (  )YES (  )NO 

 Neáu khieáu naïi veà ñoà nöõ trang, nöõ trang coù bò ñaùnh rôi khoâng?          ►   (   ) Coù     (   ) Khoâng 

 

 If NO, was the jewellery robbed? ►   (  )YES (  )NO  If YES, give details :  

 Neáu khoâng, nöõ trang coù bò cöôùp khoâng?  ►    (   ) Coù     (  ) Khoâng Neáu coù, xin neâu roõ chi tieát :  

 

 

 

 

 

8- Have you taken any other steps to recover the lost property?               ►  (  )YES (  )NO        If YES, give details :  

 Ngöôøi Ñöôïc Baûo Hieåm coù tieán haønh caùc bieän phaùp ñeå tìm laïi taøi saûn bò maát khoâng?  ►  (  ) Coù       (  ) Khoâng     Neáu coù, xin cho bieát chi tieát : 

 

 

 

 

 

 

 

9- Give dates of any previous claims of similar nature you have made in connection with these or any other premises, and state  

 the amount of the loss. If none, please write "None": 

 Neáu Ngöôøi Ñöôïc Baûo hieåm ñaõ töøng coù nhöõng khieáu naïi töông töï  ñoái vôi taøi saûn neâu treân hoaëc vôùi caùc taøi saûn khaùc, xin cho bieát thôøi gian vaø soá tieàn 

boài thöôøng. Neáu khoâng coù, xin vui loøng ghi roõ “Khoâng”  

 

 

 

 

 

 

 

 

 

 

 

 

 

10- Were there at the time of the occurrence any other existing insurance on the said property, with any other Company or 

insurer, whether effected by the claimant or by any other person? ►   (  )YES (  )NO        If YES, state full particulars:  

Taïi thôøi ñieåm xaûy ra söï kieän, taøi saûn neâu treân coù ñöôïc baûo hieåm theo ñôn baûo hieåm khaùc,vôùi coâng ty baûo hieåm khaùc khoâng, baát keå ngöôøi sôû höõu ñôn 

baûo hieåm laø ngöôøi khieáu naïi hay moät ngöôøi naøo khaùc?                                          ►   (  ) Coù      (  ) Khoâng     Neáu coù, xin neâu ñaày ñuû chi tieát  

   

    

    

 

 

 

 

 

 

 

 

I undersigned now residing at 
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Do hereby declare that the above is a full, true and accurate statement, and further declare that the articles mentioned on 

the other side, being my property, and insured under the above-named policy or policies, were destroyed or damaged by 

stated occurrence according to the extent and values detailed overleaf, wherefore I claim from the QBE Insurance 

(Vietnam) Co., Ltd. the sum of 

 

Toâi kyù teân döôøi ñaây  hieän nguï taïi       

 

 

 

cam ñoan nhöõng thoâng tin treân laø ñaày ñuû, chính xaùc vaø ñuùng söï thaät, vaø cam ñoan raèng taøi saûn ñöôïc ñeà caäp ôû trang sau thuoäc sôû 

höõu cuûa toâi vaø ñöôïc baûo hieåm theo ñôn baûo hieåm neâu treân, ñaõ bò phaù huûy hay thieät haïi do söï kieän neâu treân vôùi möùc ñoä thieät haïi 

ñöôïc neâu cuï theå ôû trang sau. Do ñoù, toâi ñeà nghò Coâng ty TNHH Baûo Hieåm QBE Vieät Nam boài thöôøng soá tieàn laø  

 

 

Note : It is your duty to preserve all rights for us to subrogate against the parties who may be responsible for the 

above notified loss/damage. Therefore, please: 

a) keep all the relevant documents or information which may help us on this subrogation process 

b) DO NOT discharge any liability from any responsible parties without our prior consent. 

 
(Löu yù: Ngöôøi Ñöôïc Baûo Hieåm coù nghóa vuï phaûi baûo löu quyeàn cuûa coâng ty chuùng toâi ñöôïc pheùp theá quyeàn Ngöôøi Ñöôïc Baûo Hieåm ñoøi boài 

thöôøng töø beân coù traùch nhieäm ñoái vôùi toån thaát/ thieät haïi neâu treân. Do ñoù, xin vui loøng: 

 a) löu giöõ taát caû nhöõng taøi lieäu hoaëc thoâng tin lieân quan coù theå giuùp chuùng toâi trong quaù trình theá quyeàn Ngöôøi Ñöôïc Baûo Hieåm 

  b) khoâng ñöôïc mieãn traùch cho baát cöù beân coù traùch nhieäm naøo neáu khoâng ñöôïc söï ñoàng yù cuûa Coâng Ty Baûo Hieåm  
   

 Date:  
 Ngaøy  

 

    

   Signature of Claimant: 
 Chöõ kyù cuûa Ngöôøi Khieáu Naïi  

 

 

   Company’s stamp 

   Ñoùng daáu 

 

 

 

Please complete the next page 

    Xin vui loøng ñieàn caû trang sau 

 

 

 

 

 
 

 

 

 

Head office: Branch office: 

Unit 1603, Metropolitan Room 701, North Star Building 

235 Dong Khoi Street 4 Da Tuong Street 

District 1, Ho Chi Minh City Hoan Kiem District, Hanoi 

S.R. Vietnam S.R. Vietnam 

Tel: (84-8) 3 824 5050   Tel: (84-4) 3 942 8668 

Fax: (84-8) 3 824 5054 Fax: (84-4) 3 942 8669 
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Item 

No 
Soá thöù 

töï 

 

 

 

Description of items 
Mieâu taû taøi saûn 

Cost price of 

property or 

articles damaged 

or destroyed 
Trò giaù taøi saûn bò 

thieät haïi hay phaù 

huûy 

 

 

Date of 

Purchase 
Ngaøy mua taøi saûn 

Estimated 

value at the 

time of the 

loss 
Giaù trò öôùc tính 

cuûa taøi saûn taïi 

thôøi ñieåm xaûy ra 

toån thaát. 

 

 

Value of the 

Salvage 
Giaù trò cuûa taøi saûn 

cöùu ñöôïc 

 

Net amount 

claimed after 

deduction of 

such salvage 
Soá tieàn ñoøi boài 

thöôøng sau khi ñaõ 

tröø ñi giaù trò taøi 

saûn cöùu ñöôïc. 

 

 

      

 

 

      

 

 

      

 

 

      

  

 

     

 

 

      

 

  

 

     

 

 

      

 

 

      

 

 

      

 

 

      

 

 

      

 

 

      

 

 

      

 

 

      

 

 

      

 

 

      

 

 

      

 

 

      

 

 

      

 

 

      

 

 

      

 

 

      

 

 

      

 

 

      

 


