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QBE Insurance (Vietnam) Co., Ltd.

GENERAL INSURANCE CLAIM FORM
TO KHAI KHIEU NAI BAO HIEM

The issue of this form is not to be taken as an admission of liability
(Viéc cAp to khai nay khong c6 nghia I cong ty bao hi€ém di chap nhan bdi thuong)

CLIENT/ KHACH HANG

Name : Family Name (individual) or Company Name (corporate):
Ho (n€u la c4 nhan) hoic Tén Cong Ty (n€u la phdp nhan)

First Name (if individual):

Tén (néu la c4 nhan)

Policy Number: Reference:
S6 Bon Béo Hiém S8 tham chi&u

INSURED/ NGUGT PUGC BAO HIEM
(To be completed if different than Client)
(Chi dién vao khi Ngudi Puge Bio Hiém khong phai 1a Khach Hng)

Name : Family Name (individual) or Company Name (corporate):

Ho (néu 12 cd nhén) hodc Tén Cong Ty (n€u la phap nhan)

First Name (if individual):

Tén (n€u la cd nhan)

Address / bia chi:

Phone Number: Home: Work:

S& dién thoai Nha Co quan

AN ANSWER IS REQUIRED TO EACH OF THE FOLLOWING QUESTIONS
XIN VUI LONG TRA LOITAT CA CAC CAUHOI DUGI PAY

1- a) What was the nature of the occurrence (e.g. "Fire")?

B4n chat cda su kién (vi du “Hda hoan”)?

b) When did it take place? Date: Time:

Thdi gian x3y ra t&n that? Ngay Gig

c) At what address did it take place?

Dia diém xay ra t6n that?



2- a) Describe briefly what happened and the resultant damage, and state what you believe caused it to happen:
Miéu ta vin tit sy viéc di x4y ra va t6n thit va néu rd nguyén nhan c thé

b) If stolen, do your suspicions rest on anyone? and if so, whom:
Trong trudng hgp bi mat cidp, ¢6 ai bi nghi ngd 12 thi pham khéng? N&u ¢é, xin néu rd

¢) If damaged, is there a third party involved? and if so, please give particulars:
Thiét hai c6 lién quan d&€n bén thit ba khdng? n€u cé, xin cho biét chi tiét

d) When and where was the property last seen by you?
Thoi gian va dia di€ém Ngudi Puge Bio Hi€ém nhin thiy tai san 1an cudi cling?

e) If the property was stolen or lost, give the date the Police was advised, and name of Station (in all such cases the
Police must be advised promptly):
N&u tai sdn bi mat cip hodc that lac, xin néu rd ngay thong bdo cho Cong An va tén Try S Cong An (trong moi trudng hgp nhu th€ phdi bdo
ngay cho Cong An)

3- For what purpose were the premises being used at date of the occurrence?
Nha xudng dang dudc dung vao muc dich gi khi xdy ra su kién?

4- Were the premises and their occupation at the time of the occurrence exactly as described in the Policy?» ( )YES ( )NO
Tai thdi diém x4y ra sy kién, tai san c6 gidng nhu da dugc miéu ta trong Pon Bio hiém khong? » ()C6 ()Khong

Had any element of risk been introduced which was not allowed by the Policy? ( )YES ( )NO
C6 sy hién hitu clia bat cif rii ro nao da bi loai trir trong Pon Bdo Hiém khong? ( )C6  ()Khdng

If YES, give details / N&u cé, xin cho biét chi tiét:

5- Is the claimant the sole owner of the property damaged or destroyed? » ()YES( )NO
Ngudi khi€u nai c6 phaila chii s& hitu duy nhi't clia tai sdn bi thiét hai hay pha hiiy khong? »  ( )C6é () Khong

If NO, state full particulars of any interest / Néu khong, xin cho bi&t ddy di chi ti€t nhitng ngudi ddng s3 hitu:




6-If the property belongs to a third party, please give particulars:

N&u tai sin thudc sé hitu clia bén thit ba, xin néu rd chi tiét

7- If claim in respect of jewellery, was the jewellery lost? » ( )YES ( )NO
Né&u khi€u nai vé& dd nif trang, nif trang c¢6 bi ddnh roi khong? » ()C6 ( )Khdng

If NO, was the jewellery robbed? » ( )YES ( )NO If YES, give details :
Né&u khong, nif trang c6 bi cuSp khong? P ( )C6 () Khong Né€u ¢é, xin néu o chi tiét :

8- Have you taken any other steps to recover the lost property? » ( )YES ( )NO If YES, give details :
Ngudi Pugc Bio Hiém c6 ti€n hanh cdc bién phap d€ tim lai tai san bi mat khong? P ( )C6  ( ) Khéng Né&u cé, xin cho biét chi tiét :

9- Give dates of any previous claims of similar nature you have made in connection with these or any other premises, and state
the amount of the loss. If none, please write "None":

N&u Ngusi Puge Bio hi€ém di titng ¢6 nhitng khi€u nai tudng ty dSi vai tai sdn néu trén hodc véi cdc tai san khéc, xin cho biét thdi gian va s& tién
bdi thudng. N&u khong ¢, xin vui 1ong ghi rd “Khong”

10- Were there at the time of the occurrence any other existing insurance on the said property, with any other Company or
insurer, whether effected by the claimant or by any other person? » ( )YES ( )NO If YES, state full particulars:

Tai thoi diém x4y ra sy kién, tai sin néu trén cé dugc bdo hiém theo don bdo hiém khic,v6i cong ty bao hiém khac khong, bat k& ngudi s hitu don

bao hiém 1 ngudi khi€u nai hay mot ngudi nao khac? » ()C6 ()Khéng N&ucé, xin néudiy di chi tiét
I undersigned now residing at



Do hereby declare that the above is a full, true and accurate statement, and further declare that the articles mentioned on
the other side, being my property, and insured under the above-named policy or policies, were destroyed or damaged by
stated occurrence according to the extent and values detailed overleaf, wherefore I claim from the QBE Insurance

(Vietnam) Co., Ltd. the sum of

Toi ky tén dudi day hién ngu tai

cam doan nhitng thong tin trén 13 diy dd, chinh xdc va ding sy that, v cam doan riing tai sin dugc dé cip & trang sau thudc s

hitu ctia tdi va dugc bdo hi€m theo don bdo hiém néu trén, dd bi ph4 hity hay thiét hai do su kién néu trén v6i mic do thiét hai

dugc néu cu thé § trang sau. Do d6, t6i d& nghi Cong ty TNHH Bio Hiém QBE Viét Nam bdi thudng s6 tién 12

Note : It is your duty to preserve all rights for us to subrogate against the parties who may be responsible for the
above notified loss/damage. Therefore, please:

a) keep all the relevant documents or information which may help us on this subrogation process

b) DO NOT discharge any liability from any responsible parties without our prior consent.

(Luu y: Nguoi Pugc Bdo Hiém c6 nghia vu phdi bdo luu quyén ciia cong ty chiing toi duoc phép thé quyén Nguoi Pugc Bdao Hiém doi boi
thuong tix bén cé trach nhi¢m doi véi ton that/ thiét hai néu trén. Do d6, xin vui long:

a) luu giit tdt cd nhiing tai ligu hodc thong tin lién quan c6 thé gitip chiing toi trong qud trinh thé quyén Nguvi Pugc Bdo Hiém

b) khong dugc mién trdach cho bt cit bén cé trdach nhi¢gm nao néu khong duoc sy dong § ciia Cong Ty Bio Hiém

Date:
Ngay

Signature of Claimant:
Chit ky clia Ngudi Khi€u Nai

Company’s stamp
Déng dau

Please complete the next page
Xin vui long dién c3 trang sau

Head office: Branch office:

Unit 1603, Metropolitan Room 701, North Star Building
235 Dong Khoi Street 4 Da Tuong Street

District 1, Ho Chi Minh City Hoan Kiem District, Hanoi
S.R. Vietnam S.R. Vietnam

Tel: (84-8) 3 824 5050 Tel: (84-4) 3 942 8668

Fax: (84-8) 3 824 5054 Fax: (84-4) 3 942 8669



Cost price of Estimated Net amount
property or value at the claimed after
Item articles damaged Date of time of the Value of the deduction of
No Description of items or destroyed Purchase loss Salvage such salvage
S6 thi Miéu t3 tai san Tri gid tai sin bi Ngay mua tai sdn Gid tri udc tinh Gid tri cla tai san S6 tién doi bdi
t thiét hai hay pha clia tai sdn tai cttu dudc thudng sau khi da
hay

thdi diém xay ra
tSn that.

trir di gid tri tai
sdn citu dudc.




